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The number of words should not exceed 350. The number of single-parent 
households has been steadily increasing, and divorce has emerged as a 
common way for people to find ultimate resolution to marital issues. 
According to the 2010 census, 831,860 single mothers were counted. 
According to the 2020 Population and Housing Census, the number 
increased to 940,735 ten years later, or nearly 3% of Malaysia's 32.4 
million population. This number is in line with the current global trend for 
single mothers. In Johor respectively, single mothers living in People's 
Housing Program (PPR) communities suffer a few socioeconomic 
obstacles, such as a lack of reliable sources of income, insufficient support 
systems, and difficulties becoming financially independent. This study will 
investigate how these women can be empowered to enhance their quality 
of life using economic empowerment, social support, and 
entrepreneurship skills. In PPR Johor, 100 single mothers will participate 
in this study. The study will employ a mixed-methods approach, 
integrating focus groups and qualitative interviews to gain insight into 
lived experiences with quantitative surveys to gather demographic and 
economic data. A stratified random sample technique will be used to 
collect several important features in line with the objectives of the study. 
To better the lives of single mothers in Johor, the study promotes the 
development of an all-encompassing framework for empowerment that 
combines social support, economic empowerment, and entrepreneurship. 
By tackling poverty and inequality and promoting community 
development, this study hopes to support sustained economic 
empowerment. The study aims to improve the economic resilience and 
general well-being of single mothers by providing them with 
entrepreneurial resources and strengthening social support systems. 
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1. Introduction 
1.1 Research Background 
 

In a worldwide context, such as the United States (US), women without a spouse present who 
have co-resident children under the age of 18 are considered single mothers. Mothers who have 
never married, are married but have an absent husband, or are separated, divorced, or widowed and 
do not live with a cohabiting partner are all included in this category. The size of the single mother 
population is significant; in 2023, there were almost 7.3 million of them in the US. These women 
frequently deal with financial difficulties while juggling the demands of caring for their families 
without a spouse. Addressing the structural obstacles that restrict their financial stability, and general 
well-being requires an understanding of their economic situation, as noted in the report The 
Economic Status of Single Mothers (American Progress, August 7, 2024).  

Malaysia has placed a strong emphasis on the family as a key component of its socioeconomic 
growth. According to the National Family Policy, a "family" is a fundamental social unit that provides 
human resources for growth and ensures that people will continue to exist as future generations. In 
its Single Mother Empowerment Action plan (2015-2020), the Ministry of Women, Family, and 
Community Development (KPWKM) considers single mothers according to the following standards 
[1]: 

1. Women who are the breadwinners of the family, widowed or divorced, have separated with 
their partners permanently, and those whose children are not yet married. 

2. A woman who has a husband, but they need to take on the role of a breadwinner due to the 
husband’s sickness or disability and has children who are living with them. 

3. Women who has never gotten married but has a foster child or a child out 
of wedlock. 
Compared to partners, their families have greater challenges and responsibilities as single 

mothers. To nurture and educate children and meet the demands of the family, they must fulfil their 
own responsibilities [2-5]. As a single mother, they also have a responsibility to the family. According 
to data from the Department of Statistics Malaysia [6], 831,860 single mothers were counted in the 
2010 census. According to the 2020 Population and Housing Census, the number increased to 
940,735 ten years later, or nearly 3% of Malaysia's 32.4 million inhabitants.  

Work-family balance has been the subject of several recent studies by professionals and scholars 
who have examined its definitions, traits, and difficulties [7-10]. Due to their situation, single mothers 
find it especially difficult to balance the demands of job and family. They frequently experience role 
strain, role ambiguity, and role conflicts, which makes work-life balance challenging [11]. Lack of 
appropriate solutions to resolve these conflicts further exacerbates the tension between professional 
obligations and family goals [12]. However, these work-family tensions can be lessened with the 
support of supportive work environments and professional growth possibilities [13].   

According to Abbas et al., [14], social support is commonly understood to be aid or support given 
to people to lessen the difficulties they encounter. Social assistance is essential for single moms to 
overcome obstacles and meet their fundamental requirements. Additionally, it has a big impact on 
their parenting support and psychological health. Social support and ties to the community work as 
a buffer to help mental health recovery [15]. Key elements of societal support for lone mothers 
include financial, moral, and psychological assistance [16].  Formal support, which includes aid from 
governmental institutions, agencies, and community groups, and informal support, which originates 
from friends, family, neighbours, and coworkers, are the two primary categories of social support 
[17-19].  



Journal of Advanced Research in Business and Management Studies 
Volume 39, Issue 1 (2025) 113-120 

 

115 
 

Economic limitations, a lack of social support, and obstacles to entrepreneurship are some of the 
difficulties faced by single mothers, all of which can affect how satisfied they are with their lives. 
Through the provision of tools, knowledge, and assistance to enhance their general well-being, 
empowerment initiatives are essential in reducing these difficulties. The study investigates how social 
support, economic empowerment, entrepreneurship, and life satisfaction among single mothers are 
mediated by empowerment programs. 

 
1.2 Literature Review 
1.2.1 Empowering single mothers in Johor 

 
Life can be difficult for single mothers everywhere, especially those who are underprivileged.   

Spousal death, abandonment, or divorce are the main causes of suffering for single mothers in 
Malaysia. Many people struggle financially, and most single mothers in rural areas lack the skills 
necessary to obtain an education and a good job. Many of these single mothers are forced to accept 
low-level, low-paying jobs with usually unfavorable working conditions; however, few turn to sex 
trafficking to get around these obstacles. According to unofficial data, Malaysian single mothers in 
rural areas typically have five or more children. In addition to being homeless, even more single 
mothers are also burdened with the additional duty of caring for extended family members and are 
compelled to spend meagre government assistance to buy food for their children. Mothers work hard 
to become financially independent, and those women rarely have any savings at all. They were totally 
dependent on their husbands' money. They must bear the burden of battling for their lives when 
they are single mothers. Since most of these single mothers were married at a relatively young age, 
they had never worked before, making it extremely difficult for them to enter the official job. They 
seem a little adrift and unsure of how to find employment, especially if the experience, skills, and 
training needed to make them workable were missing. 

 
1.2.2 Entrepreneurship skills and life satisfaction 

 
Entrepreneurship creates employment opportunities and economic development. Entrepreneurs 

launch and coordinate businesses that offer crucial answers to the problems of poverty in rural places 
around the world [20-23]. The literature has noted a rise in entrepreneurial activity, which assist 
reduce poverty. Poverty alleviation remains a difficult global challenge [23-27] will have challenges, 
particularly if they are separated or if their husband passes away. If they never engaged in activities 
that generated income, their condition would worsen. However, if some of them receive income in 
the form of transfer payments, like their husband's pension, or perhaps with the help of the zakat 
department, insurance companies, etc [28,29]. However, the lady who had a career and a steady 
income prior to becoming a single mother could not be affected by her husband's absence or death. 
To ensure their children's survival, many of these single mothers are willing to put themselves in 
numerous dangerous situations. Since the economic climate is more accessible now, people think 
that starting a firm or doing entrepreneurial endeavours is an easy method to raise money [30]. To 
enhance and boost their income, numerous training programs have been implemented, with a focus 
on women's entrepreneurship and skill development. Numerous government training programs are 
also part of this drive to assist individual mothers in finding employment [31]. 

By providing them with self-reliance and financial independence, entrepreneurship plays a crucial 
role in empowering single mothers. Single mothers can launch and maintain small enterprises with 
the help of programs that offer training, finance, and mentorship, greatly enhancing their financial 
security and quality of life [32]. 
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H1: There is a significant positive relationship between entrepreneurship empowerment and the 
life satisfaction of single mothers. 

 
1.2.3 Social support and life satisfaction 

 
An important factor in empowering single mothers is social support. According to Chan et al., ( 

[15], formal and informal social support networks are crucial for improving the mental health of single 
mothers. Some of the challenges faced by single moms are lessened by formal support, such as 
government assistance programs, which offer access to daycare services and financial aid. Informal 
support from friends, family, and neighbourhood organisations provides both practical help and 
emotional support. Networks of assistance for single moms have been established in Johor thanks in 
large part to community-based organisations. Idris [33] asserts that these networks support a sense 
of belonging and lessen social isolation, both of which are critical for social integration and mental 
wellness. 

Trauma, anxiety, and prolonged depressive symptoms are among the mental health issues that 
arise when a woman becomes a single mother. These problems frequently show up as loneliness and 
poor social functioning, including decreased confidence when interacting with others, difficulties 
sleeping at night, and appetite loss  [34]. Dharatun Nissa [35] asserts that single mothers who are 
dealing with mental health concerns frequently lack the self-assurance to confront obstacles, 
whether they be related to their social obligations or their jobs.   

H2: There is a significant positive relationship between social support and the life satisfaction of 
single mothers 

 
1.2.4 Economic empowerment and life satisfaction 

 
One of the most important ways to improve the lives of single mothers is through economic 

empowerment. Due to their dual roles as carers and breadwinners, single moms in Malaysia 
frequently experience financial instability [29]. Programs for entrepreneurship and microfinance 
have been found to be useful instruments for helping single mothers become financially 
independent. For example, initiatives such as Amanah Ikhtiar Malaysia (AIM) give single mothers 
microloans so they can start small companies and raise their standard of living [32]. 

Additionally, it has been demonstrated that local job market-specific vocational training programs 
improve single mothers' employability. According to a study by Noor and Abdullah [36], skill-based 
training programs are beneficial because they increase resilience and self-confidence while also 
enhancing income-generating capacities. 

H3: There is a significant positive relationship between economic empowerment and the life 
satisfaction of single mothers. 
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Thus, the conceptual framework of this study as follows: 
 
 
 
 
 
 
 
 
 
 
    Fig. 1.  Research framework 

 
2. Methodology  
2.1 Research Design 

 
A mixed method approach based on sequential design will be used in this study. The quantitative 

data from the first step were explained or elaborated in the second phase, which strengthened the 
findings. The primary goal of using this qualitative approach is to investigate the quantitative findings 
in further detail. The second step is to make sure that the individuals who contributed to the 
quantitative data set share the same qualities as the appropriate participants for the qualitative 
phase. Therefore, although qualitative data and its analysis enhanced and explained quantitative 
results by delving deeply into participants' perspectives and understandings, quantitative data and 
results gave a broad overview of the research problem. When the interview protocol was created, 
the quantitative and qualitative phases were linked. The focus group participants for the qualitative 
phase were chosen based on the findings of the statistical test conducted in the first phase. 
Additionally, when discussing the findings of the full study, the results from the quantitative and 
qualitative stages were combined.   
 
2.2 Sample Size 

 
The total sample size will be focused based on this research is 100 single mothers in Johor using 

stratified random sampling and the data of the single mothers are obtained from Yayasan 
Pembangunan Keluarga Darul Takzim (YPKDT) Johor. This research will focus on total 100 Single 
Mothers in Johor as a pilot study. If this pilot study successful, the same model will be applied to 
other PPR in other state. This program will be conducted in 4 phases. Phase 1 Introduction, Phase 2 
Implementation and Phase 3 Monitoring, Phase 4 Sustainability and Impact. 

 
2.3 Data Collection and Data Analysis 

 
To obtain the necessary information, this research instrument uses quantitative methods through 

questionnaires. The questionnaires will be distributed to the 100 single mothers after the program 
to measure the empowerment effectiveness program that integrates entrepreneurship, social 
support and economic empowerment towards life satisfaction of single mothers in Johor. This data 
shall undergo SPSS analysis (descriptive analysis, T-Test analysis) to measure analysis and SEM 
approach to identify the integration between the relationship. The second stage of this research 
applies the qualitative method, and it is designed to meet the rigor and trustworthiness of the 

Entrepreneurial Skills 

Social Support 

Economic Empowerment 

Life Satisfaction 
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research, and then a thick and rich data could be deemed important. For the qualitative method, a 
semi-structured interview is conducted to get as many explanations and feedback as possible 
pertaining to the input, output and outcome to strengthen the findings on the program. For this 
purpose, the semi-structured interview will be analysed using “thematic analysis” by Miles and 
Huberman [37]. This method involves three components which are data reduction, data display and 
conclusion drawing and verification and this analysis will start after the interview take place. 

        
3. Expected Findings 

 
The outcome of this research is to ensure that all the 100 single mothers able to independently 

run their business based on the designed programs and able to generate sales and income from the 
business to support their household income. In addition, this research will help on program 
improvements and the continuous research with the collaborative partners to achieve the objectives 
of the study whereby the 100 single mothers in Johor able to generate sales, income and successfully 
be an entrepreneur towards achieving the Envision 2030 Sustainable Development Goals. 
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